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WMCC and GMCC FACULTY AND STAFF ARE:
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OUR STATEMENT OF COMMITMENT
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<$';"'#127$5% 0=$1.$%K$%148*.$4%+,1+% +,$%
.+1;;%'$.$'8$%+,$%'*6,+%+"%$c7=34$%1%7,*=4%
;'"#%+,$%7=1..'""#%K1.$4%"2%+,$*'%<$'7$<B
+*"2%";%+,$%7,*=4@.%1K*=*+9%+"%I$$<%3<5%),$2%
7,*=4'$2%'$+3'2%1;+$'%*==2$..%*+%*.%1..3#$4%
+,1+%*;%+,$9%1'$%($==%$2"36,%+"%1++$24%+,$%
<'"6'1#:% +,1+% +,$9% 1'$% ($==% $2"36,% +"%
<1'+*7*<1+$%*2%+,$%41*=9%17+*8*+*$.%*27=34*26%
"3+.*4$%<=195%J;%1%7,*=4%(,"%'$+3'2.%*.%2"+%
<1'+*7*<1+*26%*2%+,$%41*=9%'"3+*2$%+,$2%+,$%
<1'$2+.%(*==%K$%2"+*!%$4%+"%<*7I%+,$#%3<5

CURRICULUM AND PROGRAMS
&>!!%124%)>!!%<'"8*4$%+,$%,*6,$.+%\31=*+9%$28*'"2#$2+.%;"'%7,*=4'$2%16$.%.*c%($$I.%
+"%$*6,+%9$1'.5%)$%<'"8*4$%1%.1;$:%23'+3'*26%1+#".<,$'$%*2%(,*7,%+,$%(,"=$%7,*=4%712%
=$1'2%124%6'"(5%!,*=4'$2%=$1'2%+,'"36,%$c<="'*26%+,$*'%$28*'"2#$2+:%+,$*'%.3''"324*26.:%
124%+,$*'%'$=1+*"2.,*<.5%A17,%<'"6'1#%*.%4$.*62$4%(*+,%+,*.%<,*="."<,9%*2%#*245%A#$'B
6$2+%73''*73=3#%*.%3+*=*R$4%+"%*27=34$%(,"=$%=126316$:%.<$$7,:%1'+:%#3.*7:%#1+,%124%=1'6$%
124%!%2$%#"+"'%.I*==.:%1==%";%(,*7,%1'$%4$.*62$4%+"%#$$+%+,$%4$8$="<#$2+1=%16$%";%$17,%
7=1..'""#5

M,$%.+1;;%1<<'$7*1+$.%$17,%7,*=4%;"'%(,"%+,$9%1'$%124%("'I.%(*+,%$17,%7,*=4%*2%1%<".*+*8$%
#122$'%+"%,$=<%+,$#%K$7"#$%1%<1'+%";%+,$*'%16$%7"##32*+95%C3'%<,*="."<,9%*.%+"%.+*#3B
=1+$%7,*=4'$2%+"%K$%$c7*+$4%1K"3+%=$1'2*26%124%+"%,$=<%+,$#%K3*=4%<".*+*8$%.$=;%$.+$$#5%J+%
*.%2$8$'%"3'%<,*="."<,9%+"%<3.,%7,*=4'$2%+""%,1'4%"'%+""%;1.+%(,*7,%712%.$+%+,$#%3<%;"'%
;1*=3'$%124%<""'%.$=;B$.+$$#5%!,*=4'$2:%(,"%;$$=%6""4%1K"3+%+,$#.$=8$.:%;$$=%6""4%1K"3+%
=$1'2*265%%&>!!%124%)>!!%K$=*$8$%*2%<'"#"+*26%+,$%K$.+%<"..*K=$%$4371+*"2%;"'%$17,%
124%$8$'9%7,*=45%%)$%3.$%+,$%f$8$'$13c%A1'=9%!,*=4,""4%D..$..#$2+%+""=%+"%<'"#"+$%
,$1=+,9%."7*1=%124%$#"+*"21=%($==BK$*265%J+%*.%"3'%<,*="."<,9%+,1+%(,$2%7,*=4'$2%,18$%1%
,$1=+,9%.$2.$%";%($==BK$*26:%+,$9%1'$%+,$2%71<1K=$%";%"<+*#1=%=$1'2*265%&>!!%124%)>!!%
3+*=*R$.%+,*.%.+'$26+,BK1.$4%1..$..#$2+%+(*7$%12231==95%M,$%'$.3=+.%'$#1*2%7"2!%4$2+*1=%
124%1'$%3.$4%+"%*#<'"8$%$17,%<'"6'1#%(*+,%+,$%7,*=4@.%*2+$'$.+.%*2%#*245%L"3%#19%1=."%
'$7$*8$%.+'1+$6*$.%+"%3.$%(*+,%9"3'%7,*=4%1+%,"#$5%>"'$%*2;"'#1+*"2%(*==%K$%.,1'$4%(*+,%
9"3%43'*26%<1'$2+B+$17,$'%7"2;$'$27$.5

GUIDANCE
D+% 2"% +*#$% *.% 7"'<"'1=% <32*.,B
#$2+%3.$4%+"%4*.7*<=*2$5%D.%<1'+%
";%1%2"'#1=% 7,*=4,""4:% 7,*=4'$2%
(*==% #*.K$,18$5% ),$2% +,*.% "7B
73'.:%7,*=4'$2%(*==%K$%'$B4*'$7+B
$4% +"% 12"+,$'% 17+*8*+95% J;% +,$%
K$,18*"'%7"2+*23$.:%7,*=4'$2%(*==%
K$%1.I$4%+"%<=19%*24$<$24$2+=95%
D.%2$$4$4:%;1#*=*$.%124%<'"8*4B
$'.%(*==%7"##32*71+$%1K"3+%7,*=B
4'$2@.%K$,18*"'.5%



FEES
* PLEASE SEE ATTACHED FEE SCHEDULE
D==%+3*+*"2%*.%43$%"2%+,$%!%'.+%419%";%.$'8*7$.%;"'%+,1+%($$I5

LATE TUITION PLAN 
% d*'.+%)$$I%b1+$N%

% O% )'*++$2%'$\3$.+%;'"#%D4#*2*.+'1+*8$%!""'4*21+"'%;"'%<19#$2+%+"%K$%#14$%"'%
<19#$2+%<=12%+"%K$%.$+%3<%(*+,*2%"2$%($$I%";%+,$%2"+*7$5

% O% D+%+,*.%+*#$%1%h`_5__%=1+$%;$$%("3=4%K$%7,1'6$45%%D%=1+$%;$$%("3=4%K$%7,1'6$4%
$17,%($$I%32+*=%<19#$2+%"'%1%<=12%*.%*#<=$#$2+$45%%

% M("%($$I.%=1+$%DFfECP%1%h]__%"3+.+124*26%K1=127$N

% O% )'*++$2%7"2+17+%;'"#%+,$%M'$1.3'$'%'$\3$.+*26%<19#$2+%"'%1%)PJMMAF%<19B
#$2+%<=12%+"%K$%<3+%*2+"%<=17$5%%

% O% J;%('*++$2%<19#$2+%<=12%*.%2"+%;"=="($4%+,$%7,*=4E7,*=4'$2%7122"+%1++$24%32+*=%
<19#$2+%*2%;3==%*.%#14$5%

% O% J;%1;+$'%̀ %($$I.%+,$%177"32+%*.%2"+%<1*4:%+,$9%("3=4%'*.I%=".*26%+,$*'%7,*=4@.%.="+%
124%+,$%177"32+%(*==%K$%.3K#*++$4%+"%7"==$7+*"2.5%

% O% J;%1;+$'%`%($$I.%+,$%177"32+%*.%2"+%<1*4%*2%;3==%124%+,$%1<<'"8$4%<19#$2+%<=12%
*.%2"+%;"=="($4:%+,$%7,*=4'$2%(*==%2"+%K$%1=="($4%+"%1++$24:%124%+,$%177"32+%(*==%
K$%.$2+%+"%7"==$7+*"2.5%

FUNDRAISING
&>!!:%GDQ0:%124%)>!!@.%.<$7*1=%<'"6'1#.%1'$%4$<$24$2+%"2%!%2127*1=%.3<<"'+%+,'"36,%
;324'1*.*265%M,$'$%1'$%81'*"3.%;324'1*.*26%"<+*"2.%+,'"36,"3+%+,$%9$1'%+,1+%1'$%7""'4*B
21+$4%K9%+,$%?"1'4%";%f*'$7+"'.%"'%.+1;;5%01'$2+.%1'$%$27"3'16$4%+"%1..*.+%(*+,%+,$.$%
;324'1*.*26%$;;"'+.%+"%'1*.$%1%#*2*#3#%";%h`__5__%12231==9%"'%+"%7"2.*4$'%#1I*26%12%
12231=%7"2+'*K3+*"2%";%hZ__5__5

SCHOOL CALENDAR
&>!!%*.%"<$2%!%8$%419.%1%($$I:%]`%($$I.%1%9$1'%;'"#%eN__%15#5%+"%aN__%<5#5%X0=$1.$%.$$%
+,$%=*.+%";%<'"6'1#%7=".3'$.%K$="(%Y5%%0=$1.$%.$$%9"3'%<1'$2+%7"2+'17+%;"'%;3'+,$'%4$B
+1*=.5%01'$2+.%1'$%'$.<"2.*K=$%;"'%<19#$2+%;"'%,"=*419.%124%.7,""=%7=".3'$.5

)>!!B!=1'$#"2+% *.%"<$2%!%8$%419.%1%($$I:%]`%($$I.%1%9$1'%;'"#%aN^]%15#5%+"%]Ng_%
<5#5%X$c7$<+%;"'%+,$%419.%=*.+$4%"2%+,$%1++17,$4%.7,""=%71=$241'Y5%%0=$1.$%.$$%9"3'%<1'B
$2+%7"2+'17+%;"'%;3'+,$'%4$+1*=.5%01'$2+.%1'$%'$.<"2.*K=$%;"'%<19#$2+%;"'%,"=*419.%124%
.7,""=%7=".3'$.5

)>!!Bb$K12"2%*.%"<$2%]%419.%1%($$I:%]`%($$I.%1%9$1'%;'"#%eNg_%1#%B%]Ng_<#%X$c7$<+%
;"'%+,$%419.%=*.+$4%"2%+,$%7=".3'$%=*.+%K$="(Y5%0=$1.$%.$$%9"3'%<1'$2+%7"2+'17+%;"'%;3'B
+,$'%4$+1*=.5%01'$2+.%1'$%'$.<"2.*K=$%;"'%<19#$2+%;"'%,"=*419.%124%.7,""=%7=".3'$.Y5

GDQ0N%GDQ0%"<$'1+$.%;"=="(*26%+,$%.7,""=%71=$241'5%%),*=$%*2%.$..*"2:%+,$%<'"6'1#%"<B
$'1+$.%;'"#%`Ng]%+"%]N^]5%%M,$%<'"6'1#%*.%7=".$4%;"'%.2"(%419.:%124%,"=*419.5%%01'$2+.%
1'$%'$\3*'$4%+"%<19%+3*+*"2%;"'%.2"(%419.%124%,"=*419.5%%M,$%Q*+$%f*'$7+"'%(*==%<'$<1'$%12%
12231=%71=$241'%'$"%$7+*26%<'"6'1#%7=".3'$.%+,1+%7"*27*4$%(*+,%+,$%<3K=*7%.7,""=%.9.+$#5%

GMCC CLOSURES
F$(%L$1'@.%f19% % %
0'$.*4$2+@.%f19% % %
>$#"'*1=%f19
J24$<$24$27$%f19

(1.,$4%(*+,%."1<%124%(1+$'5%%J;%1%7,*=4%*.%K*++$2%124%+,$'$%*.%1%<327+3'$%("324%"'%K'"I$2%
.I*2:%+,$%.1#$%7=$12.*26%'"3+*2$%(*==%"773'%124%+,$%<1'$2+%(*==%K$%2"+*!%$45%%%J2%+,$%$8$2+%
+,1+%1%7,*=4%*.%*2S3'$4:%12%177*4$2+%;"'#%*.%6*8$2%+"%<1'$2+.%(*+,%*2;"'#1+*"2%'$61'4*26%
+,$%*27*4$2+E177*4$2+5%)$%(*==%2$8$'%4*.7=".$%+,$%21#$.%";%"+,$'%7,*=4'$2%*28"=8$45

MEDICAL EMERGENCY
J2%71.$%";%177*4$2+1=%*2S3'9%"'%1%#$4*71=%$#$'6$279:%($%(*==%#1I$%12%*##$4*1+$%1++$#<+%
+"%71==%+,$%<1'$2+5%J;%($%7122"+%'$17,%9"3:%($%(*==%71==%+,$%7,*=4@.%<,9.*7*12%124:%*;%2$7$.B
.1'9:%12%1#K3=127$5%D+%+,1+%+*#$%+,$%Q*+$%f*'$7+"'%"'%G$14%+$17,$'%(*==%K$%*2%7,1'6$%
124%#1I$%1==%4$7*.*"2.%'$61'4*26%+,$%71'$%";%+,$%7,*=45%L"3%(*==%K$%$c<$7+$4%+"%1..3#$%
'$.<"2.*K*=*+9%;"'%129%$c<$2.$%2"+%7"8$'$4%K9%"3'%*2.3'127$5%J+%*.%*#<"'+12+%+,1+%9"3%
I$$<%+,$%7$2+$'%3<B+"B41+$%"2%<,"2$%23#K$'.:%$#$'6$279%23#K$'.:%7"2.$2+%+"%.$'8*7$.:%
124%"+,$'%<$'+*2$2+%*2;"'#1+*"25

MEDICINE POLICY
GMCC/WMCC
Z5% J2%"'4$'%;"'%&>!!E)>!!%.+1;;%+"%14#*2*.+$'%<'$.7'*<+*"2%#$4*71+*"2%+"%1%7,*=4:%

+,$%#$4*71+*"2%#3.+%K$%*2%*+.%"'*6*21=%7"2+1*2$'%(*+,%+,$%21#$%";%+,$%7,*=4:%#$4*71B
+*"2:%4".16$:%124%<,9.*7*12@.%21#$:%124%177"#<12*$4%K9%('*++$2%#$4*71+*"2%13+,"'*B
R1+*"2%;'"#%+,$%,$1=+,%71'$%<'"8*4$'5%

`5% J2%"'4$'%+"%14#*2*.+$'%2"2B<'$.7'*<+*"2%#$4*7*2$.%"'%+"<*71=%"*2+#$2+.:%('*++$2%<$'B
#*..*"2%124%*2.+'37+*"2.%;'"#%+,$%,$1=+,%71'$%<'"8*4$'%#3.+%K$%<'"8*4$45%%&>!!E
)>!!%3.$.%1%Q+124*26%C'4$'%;"'#%;"'%+,$.$%+9<$.%";%"8$'B+,$B7"32+$'%#$4*71B
+*"2.5

g5% d"'%7,*=4%(*+,%.<$7*1=%#$4*71=%7"24*+*"2.:%&>!!E)>!!%(*==%<'"8*4$%1%.<$7*1=%#$4*B
71=%7"24*+*"2%.+124*26%"'4$'%;"'#5%%)'*++$2%7"2.$2+%124%*2.+'37+*"2.%#3.+%177"#B
<129%129%.<$7*1=%#$4*71+*"2.%+,1+%2$$4%+"%K$%14#*2*.+$'$45%%

CHILD ABUSE AND NEGLECT
M,$%Q+1+$%";%F$(%G1#<.,*'$%124%+,$%Q+1+$%";%H$'#"2+%'$\3*'$%.+1;;%#$#K$'.%124%
4*'$7+"'.%";%7,*=4%71'$%<'"6'1#.%+"%K$%1(1'$%";%124%'$<"'+%+"%+,$%Q+1+$%129%124%1==%
.3.<*7*"2.%";%1K3.$E2$6=$7+%+"%129%7,*=45%M,$%Q+1+$%";%F$(%G1#<.,*'$:%+,$%Q+1+$%";%
H$'#"2+%124%A+,*71=%Q+1241'4.%;"'%A1'=9%!,*=4,""4%0'";$..*"21=.%,1.%#1241+$4%+,1+%($%
1'$%'$\3*'$4%+"%'$<"'+%+"%Q+1+$%";!%7*1=.%129%124%1==%.3.<*7*"2.%";%1K3.$%124E"'%2$6=$7+%
+"%129%7,*=4%$2'"==$4%*2%129%";%&>!!%124%)>!!@.%<'"6'1#.5%

DRUGS/ALCOHOL
&>!!EGDQ0E)>!!%71'$%1K"3+%+,$%.1;$+9%";%+,$%7,*=4'$2%*2%"3'%71'$:%($%1.I%+,1+%<1'B
$2+.%2"+%4'*2I%1=7","=%"'%3.$%4'36.%K$;"'$%+'12.<"'+*26%7,*=4'$2%+"%124%;'"#%+,$%7$2+$'5%
J;%129%.+1;;%#$#K$'%K$=*$8$.%1%<1'$2+%+"%K$%*#<1*'$4%K9%4'36.%"'%1=7","=:%124%321K=$%+"%
+'12.<"'+%1%7,*=4%.1;$=9:%*+%*.%&>!!%124%)>!!@.%<"=*79%+"%7"2+17+%12"+,$'%13+,"'*R$4%
*24*8*431=%124E"'%+,$%0"=*7$%f$<1'+#$2+5

HEALTH
Q+1+$%'$63=1+*"2.%'$\3*'$%3.%+"%#1*2+1*2%1%#$4*71=%'$7"'4%;"'%$17,%7,*=4%+,1+%*27=34$.%3<B
+"B41+$%*##32*R1+*"2%'$7"'4.5%),$2%9"3'%7,*=4%'$7$*8$.%129%2$(%*##32*R1+*"2.:%<=$1.$%
6*8$%3.%1%7"<9%";%9"3'%7,*=4@.%.,"+%'$7"'4.5%J;%+,$'$%*.%129%7,126$%+"%9"3'%$#$'6$279%
7"2+17+%*2;"'#1+*"2:%<=$1.$%*2;"'#%3.%*##$4*1+$=95%)>!!%71#<3.$.%1'$%'$\3*'$4%K9%+,$%
Q+1+$%";%FG%+"%,18$%12231=%3<41+$4%<,9.*71=%'$7"'4.%"2%$17,%7,*=4%$2'"==$45

01'$2+.%124%<'"8*4$'.%.,1'$%+,$%'$.<"2.*K*=*+9%;"'%#1*2+1*2*26%,$1=+,%124%<'$8$2+*26%+,$%
.<'$14%";%7"2+16*"3.%4*.$1.$.5%!"##32*71+*"2%K$+($$2%<1'$2+.%124%.+1;;%*.%I$9%+"%+,$%
($==BK$*26%";%+,$%7,*=4'$25%01'$2+.%.,"3=4%*2;"'#%.+1;;%";%129%7,126$%*2%'"3+*2$:%4*$+:%

g

d'*419%K$;"'$%G1'+;"'4%
.7,""=.%6"%*2+"%.$..*"2
b1K"'%f19
M,12I.6*8*26%f19
`%f19.%1+%!,'*.+#1.

a



CENTER CLOSING DUE TO WEATHER
&>!!E)>!!%(*==%K$%"<$2%$8$2%"2%.7,""=%.2"(%419.%
$c7$<+%*2%$c+'$#$%7"24*+*"2.5%J;%+,$'$%*.%1%7=".*26%
"'%=1+$%"<$2*26:%*+%(*==%K$%'$<"'+$4%"2%="71=%'14*"%.+1B
+*"2.%124%)>-P%F$(.%W5%J;%+,$%1'$1%.7,""=.%1'$%
7=".$4:%+,$2%&>!!E)>!!%#19%4$=19%"<$2*265

J;% .$8$'$% ($1+,$'% "773'.% 1;+$'% +,$% 7$2+$'% ,1.%
"<$2$4%;"'%+,$%%419%K$7"#$.%<'"6'$..*8$=9%("'.$%
.37,% +,1+% ="71=% K3.*2$..$.% X*5$5% K12I.:% 6'"7$'9%
.+"'$.Y%.+1'+%+"%7=".$%$1'=9:%+,$%Q*+$%f*'$7+"'%#19%
'$\3$.+%+,1+%.+1;;%2"+*;9%<1'$2+.%124%71'$6*8$'.%";%
+,$%.*+31+*"2%124%1.I%+,$#%+"%<*7I%3<%+,$*'%7,*=4E
7,*=4'$2%1.%.""2%1.%<"..*K=$5%GDQ0N%J;%+,$%G1'+;"'4%
Q7,""=%f*.+'*7+%7=".$.%;"'%+,$%419%"'%,1.%12%$1'=9%
4*.#*..1=%43$%+"%*27=$#$2+%($1+,$'%"'%12%$#$'6$2B
79:%GDQ0%(*==%2"+%"<$'1+$5

LATE PICK-UP POLICY
&>!!N%%L"3%1'$%7"2+'17+$4%+"%<*7I%3<%9"3'%7,*=4%1+%
1%7$'+1*2%+*#$5%L"3'%7,*=4%2$$4.%+"%K$%*2%9"3'%71'$%
K9%+,1+%+*#$5%J2%+,$%$8$2+%";%12%$#$'6$279:%($%("3=4%1<<'$7*1+$%1%<,"2$%71==%*;%1+%1==%
<"..*K=$5%M,$%7$2+$'%7=".$.%<'"#<+=9%1+%aN__%<5#5%)$%1.I%+,1+%<1'$2+.%+'9%+"%1''*8$%K$B
+($$2%]Ng_%124%]N^]%<5#5%."%+,1+%9"3%#19%,18$%1%;$(%#"#$2+.%+"%.<$1I%(*+,%+,$%.+1;;%
124%7"==$7+%9"3'%7,*=4%124%+,$*'%K$="26*26.5%J;%9"3%1''*8$%1;+$'%+,$%aN__%<5#5%7=".*26%
+*#$:%($%(*==%7,1'6$%9"3%hZ5__%<$'%#*23+$%;"'%+,$%!%'.+%Z]%#*23+$.%124%h]5__%<$'%#*23+$%
1;+$'%+,1+5

)>!!N%L"3%1'$%7"2+'17+$4%+"%<*7I%3<%9"3'%7,*=4%1+%1%7$'+1*2%+*#$5%L"3'%7,*=4%2$$4.%+"%
K$%*2%9"3'%71'$%K9%+,1+%+*#$5%J2%+,$%$8$2+%";%12%$#$'6$279:%($%("3=4%1<<'$7*1+$%1%<,"2$%
71==%*;%1+%1==%<"..*K=$5%M,$%7$2+$'%7=".$.%<'"#<+=9%1+%]Ng_%<5#5%)$%1.I%+,1+%<1'$2+.%+'9%
+"%1''*8$%K$+($$2%]N__%124%]NZ]<5#5%."%+,1+%9"3%#19%,18$%1%;$(%#"#$2+.%+"%.<$1I%(*+,%
+,$%.+1;;%124%7"==$7+%9"3'%7,*=4%124%+,$*'%K$="26*26.5%J;%9"3%1''*8$%1;+$'%+,$%]Ng_%<5#5%
7=".*26%+*#$:%($%(*==%7,1'6$%9"3%hZ5__%<$'%#*23+$%;"'%+,$%!%'.+%Z]%#*23+$.%124%h]5__%<$'%
#*23+$%1;+$'%+,1+5

HASP
GDQ0%7=".$.%<'"#<+=9%1+%]N^]%<#5%%0=$1.$%#1I$%$8$'9%$;;"'+%+"%1''*8$%"2%+*#$5%%GDQ0%
(*==%7,1'6$%1%=1+$%;$$%";%h]5__%;"'%+,$%!%'.+%!%8$%#*23+$.%124%hZ5__%<$'%#*23+$%1;+$'%
+,1+5%%M,$%;$$%712%K$%4"3K=$4%;"'%.$7"24%";;$27$.%124%+,*'4%";;$27$.%124E"'%9"3%(*==%K$%
1.I$4%+"%#1I$%"+,$'%1;+$'B.7,""=%1''126$#$2+.5%%%

OPEN-DOOR POLICY
01'$2+.%1'$%($=7"#$%+"%8*.*+%"'%<*7I%3<%+,$*'%7,*=4%1+%129%+*#$%43'*26%+,$%4195%%01'$2+.%
#19%1=."%71==%+"%7,$7I%*2%"2%+,$*'%7,*=4@.%4195%%0=$1.$%1.I%.+1;;%(,$2%+,$%K$.+%+*#$%+"%
71==%*.5

AUTHORIZATION FOR RELEASE
!,*=4'$2%(*==%K$%'$=$1.$4%+"%<1'$2+.%"'%12%13+,"'*R$4%143=+%1.%=*.+$4%*2%+,$%A#$'6$279%
J4$2+*!%71+*"2%J2;"'#1+*"2%Q,$$+5%%J2%+,$%$8$2+%+,1+%($%4"%2"+%'$7"62*R$%"'%,18$%2"+%
#$+%12%13+,"'*R$4%<$'."2%($%(*==%1.I%;"'%*4$2+*!%71+*"2%X*5$5%4'*8$'@.%=*7$2.$Y5%)'*++$2%"'%
8$'K1=%<$'#*..*"2%#19%K$%6*8$2%K9%<1'$2+.%;"'%1=+$'21+$%<$'."2.5%%D61*2:%($%(*==%1.I%;"'%
*4$2+*!%71+*"25

ARRIVAL AND PICK-UP
0=$1.$%K$%1(1'$%";%"3'%,"3'.%";%"<$'1+*"25%%

0=$1.$%'$;'1*2%;'"#%4'"<<*26%9"3'%7,*=4%";;%<'*"'%+"%+,1+%+*#$5%M,$%.1;$+9%";%9"3%124%
9"3'%7,*=4%*.%";%+,$%3+#".+%7"27$'2%+"%3.:%MGAPAdCPAN

O% D==%7,*=4'$2%.,"3=4%K$%<*7I$4%3<%K9%12%143=+%71'$%6*8$'5

O% D==%7,*=4'$2%#3.+%K$%177"#<12*$4%*2+"%124%"3+%";%+,$%K3*=4*26%K9%1%<1'$2+%"'%13+,"B
'*R$4%143=+5

O% !,*=4'$2%#19%2"+%K$%=$;+%321++$24$4%*2%71'.%"'%*2%+,$%<1'I*26%="+5

O% !,*=4'$2%324$'%[%9$1'.%";%16$%#3.+%K$%'$.+'1*2$4%*2%1%71'%.$1+%"'%K"".+$'%.$1+%
K$;"'$%=$18*26%+,$%<'$#*.$.5%!,*=4'$2%[%9$1'.%"'%"=4$'%#3.+%K$%'$.+'1*2$4%(*+,%1%
.$1+K$=+5%!,$7I%+,$%=1(%;"'%($*6,+%124%,$*6,+5

O% F$(%G1#<.,*'$%124%H$'#"2+%.+1+$%=1(%'$\3*'$.%+,1+%13+"#"K*=$.%1'$%+3'2$4%";;%
124%+,$%I$9.%1'$%'$#"8$4%(,$2%4'"<<*26%";;%124%<*7I*26%3<%9"3'%7,*=45%%0=$1.$%2"+$%
+,1+%+,$%.<$$4%=*#*+%;"'%$2+$'*26%124%$c*+*26%+,$%<1'I*26%="+%*.%]%#<,5%M,*.%*.%;"'%+,$%
.1;$+9%";%+,$%7,*=4'$25

PHONE CALLS
&>!!%124%)>!!N%%01'$2+.%1'$%($=7"#$%+"%71==%124%+1=I%(*+,%1%#$#K$'%";%+,$%.+1;;%
'$61'4*26%+,$*'%7,*=4'$25%%?$713.$%7"##32*71+*"2%*.%I$9%+"%\31=*+9%7,*=4%71'$%124%$4371B
+*"2:%+$17,$'.%(*==%7"2+17+%9"3%1.%($==%(*+,%\3$.+*"2.%"'%*2;"'#1+*"2%'$61'4*26%9"3'%7,*=45%
0=$1.$%K$%.3'$%+"%71==%*;%9"3'%7,*=4%(*==%2"+%K$%*2%1++$24127$5%

GDQ0N%%J;%9"3%2$$4%+"%=$18$%1%#$..16$%;"'%1%.+1;;%#$#K$':%<=$1.$%71==%GDQ0%1+%[_`Eg]aB
_^_Z5%%D%.+1;;%#$#K$'%7,$7I.%;"'%#$..16$.%+,'"36,"3+%+,$%4195%%0=$1.$%4"%2"+%=$18$%
#$..16$.%1+%&>!!5%%

ZERO TO THREE PROGRAMS
d"'%7,*=4'$2%324$'%16$%g:%&>!!%124%)>!!%.+1;;%4"$.%2"+%'$7"##$24%"'%.$'8$%,"2$9:%
+'$$%23+%"'%!%.,%<'"437+.5%&>!!%124%)>!!%.+1;;%4"$.%2"+%.$'8$%S3*7$%+"%129%7,*=4%324$'%
+,$%16$%";%a%#"2+,.%124%"2=9%"2%"771.*"2%(*==%Z__j%S3*7$%K$%.$'8$45%%%

PROCEDURE FOR PARENT CONCERNS
!"##32*71+*"2%*.%*#<"'+12+%*2%129%'$=1+*"2.,*<5%0=$1.$%I2"(%+,1+%K"+,%;173=+9%124%+,$%
Q*+$%f*'$7+"'%(*==%=*.+$2%+"%129%7"27$'2.%"'%\3$.+*"2.%9"3%#19%,18$5%0=$1.$%,124=$%129%
7"#<=1*2+.%*2%+,$%;"=="(*26%"'4$'N

Z5% M1=I%(*+,%+,$%7=1..'""#%+$17,$'%*;%*+%*.%1%7=1..'""#%<'"K=$#%"'%7"27$'25

`5% M1=I%(*+,%+,$%Q*+$%f*'$7+"'5

J;%+,$'$%*.%.+*==%1%<'"K=$#:

^5% P$\3$.+%1%#$$+*26%(*+,%+,$%?"1'4%";%f*'$7+"'.%+,'"36,%+,$%Q*+$%f*'$7+"'5

]5% J;%+,$%7"#<=1*2+%*.%(*+,%+,$%Q*+$%f*'$7+"':%9"3%#19%6"%4*'$7+=9%+"%+,$%?"1'4%";%
f*'$7+"'.5

J;%1+%129%+*#$%1%&>!!E)>!!%.+1;;%<$'."2%;$$=.%8$'K1==9%"'%<,9.*71==9%+,'$1+$2$4%K9%
12%*24*8*431=:%*+%(*==%K$%713.$%;"'%+$'#*21+*"2%";%7,*=4%71'$%7"2+'17+%"'%'$=1+*"2.,*<%(*+,%
+,$%"'612*R1+*"25

FIRST AID
D==%.+1;;%("'I*26%1+%&>!!:%)>!!%124%GDQ0%1'$%!%'.+%1*4%124%!0P%!$'+*!%$45%J;%1%7,*=4%
'$7$*8$.%12%*2S3'9:%!%'.+%1*4%+'$1+#$2+%(*==%K$%<'"8*4$45%),$2%K=$$4*26%*.%*28"=8$4:%+,$%
1'$1%*.%(1.,$4%(*+,%."1<%124%(1+$'%124%1%K12416$%*.%1<<=*$45%J;%+,$%.+1;;%4$+$'#*2$.%
+,1+%+,$%*2S3'9%*.%.$'*"3.:%+,$2%1%<1'$2+%(*==%K$%2"+*!%$45%Q*27$%7,*=4'$2%;'"#%+,$%16$%";%
Z`%#"2+,.%+"%^%9$1'.%6$2$'1==9%6*8$%124%'$7$*8$%K*+$.%;'"#%+*#$%+"%+*#$:%*+%*.%*#<"'+12+%
+,1+%9"3%I2"(%"3'%<"=*795%J;%1%7,*=4%*.%K*++$2%124%+,$%.I*2%*.%2"+%K'"I$2:%+,$%1'$1%(*==%K$%

^ ]


